
Time Policy Manager is an automated solution to the issue of lost time. It drives behaviors 
towards prompt time recording, giving you the opportunity to improve billing cycles, cash flow 
and profitability. 

10 - 12 days average 
implementation period

Ongoing technical support 
and personalized care from a 
dedicated account manager

Entirely customizable 
around your preferences 

Maximize Revenue 

Time Policy Manager is designed to 
complement your existing policy and time 
recording system. It helps you to maximize 
the revenue you can achieve by ensuring 
that every unit of time is accounted for 
accurately.

Say Goodbye to Lapse Time Recording 

People can’t put off time recording beyond 
your policy’s requirements, otherwise Time 
Policy Manager will minimize all applications 
other than the time recording software. 
Timekeepers have a limited number of 
opportunities to 
postpone this 
when urgent 
deadlines are 
looming.

Completely Customizable 

Enforce multiple policies at the same time, 
choosing who is monitored and when based 
on a range of different facts. Customize the 
language of the pop-up, messages, sanctions, 
number of postpones and how you report 
on time policy breaches. 

Tailored to Your Policies
 
It fits the requirements of your specific time 
recording policies, taking into account the 
different working arrangements of your 
teams and the different geographies or time 
zones they work in.

Integration With Your Systems

Time Policy Manager works with all major 
time recording systems, including Carpe 

Increase Your Firm’s Profit 
With Time Policy Manager

See how Time Policy Manager can help you relieve the 
time-keeping stress and book your demo today!
www.pinnacle-oa.com  |  info@pinnacle-oa.com

Diem, Intapp Time and other browser-based 
systems such as Elite 3E Time. It can also 
be connected to your DMS and Outlook 
Calendar to make suggestions about what to 
record time against. 

Dynamic Reporting Abilities 

You can see firm-wide time recording 
activity and filter these to dynamic reports 
by individual, location, problem, last login or 
policy breach. 

“We immediately gained a better 
knowledge of the split between chargeable 
and non-chargeable activity, and a 
far more accurate picture of business 
performance at any point in time.”

Adam Vosper, Head of Revenue and Credit 
Control, Charles Russell Speechlys

“We recently had a successful roll out of 
Time Policy Manager across our firm. We 
have been able to see tangible results from 
the outset and look forward to continuing 
to work with the Pinnacle team.”

Richard Peecock, Finance Systems Manager, 
Trowers & Hamlins

We partner with leading law firms globally to bring clarity and control to a complex ecosystem of business processes and technologies. We 
empower our clients through consulting, software innovation and managed services to achieve ambitious goals and solve intricate challenges. 
With over 130 specialists spanning the UK, North America and Europe, the teams bring global intelligence to finance, risk and marketing & BD 
departments to successfully run their operations on the most powerful technologies. We are renowned for our close strategic partnerships with 
Thomson Reuters, Intapp, Microsoft, NetDocuments, iManage, Moody’s and FileTrail.
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